
UK Reads Privacy Policy 
This privacy policy explains what information UK Reads may collect about you, 
how we will use it, and the steps we will take to ensure it is kept secure. 

The information we collect 

We collect information about you when you get in touch with us, become a 
donor, become a volunteer, take part in our programmes or events, make use of 
our other services (including this website) or support our work in other ways.  

We collect information when you voluntarily complete surveys or evaluation 
activity, and participate in competitions. Website usage information is collected 
using cookies. 

The information we collect includes your name, address, place of work, job title, 
email address and phone number. We will collect this through your use of our 
website, as well as direct communication through phone calls, emails, social 
media or in person. 

How we use your information 

We collect information about you to manage your support, deliver programmes in 
partnership with you, process orders, manage donations and events and, if you 
agree, to email you about other products and services we think may be of interest 
to you. 

We use your information collected by our website to personalise your repeat 
visits. 

We will only use your information for the purposes for which it was obtained. We 
never pass on your personal information to any other organisations unless you 
have specifically agreed at the point of giving your information, or it is necessary 
in order to provide services you have requested (for example, sending your order 
or processing your donation), or where it is required by law. 

We may share email addresses with Facebook in order to create ‘Lookalike 
audiences’ (where targeted ads are sent to people on Facebook who have similar 
characteristics to those on our contact list). We will give people the option to opt 
out of this at the point of signing up. 



Marketing 

We would like to send you emails about literacy news, our resources, and how 
you can support our work. We will only send this to you if you have given your 
consent. Once you have consented, you may opt out at any time and stop 
receiving these emails. 

We do not sell or share marketing data with any charities or other organisations. 

Access to your information and correction 

You have the right to request a copy of the information that we hold about you. If 
you would like a copy of some or all of your personal information, please 
email info@ukreads.org 

We want to make sure that your personal information is accurate and up to date, 
so you may also ask us to correct or remove information you think is inaccurate. 

Cookies 

Cookies are text files placed on your computer to collect standard internet log 
information and visitor behaviour information. This information is used to track 
visitor use of our website and to compile statistical reports on website activity. 

You can set your browser not to accept cookies but this may mean some of our 
website features may not function as a result. 

Other websites 

Our website contains links to other websites. This privacy policy only applies to 
this website so when you follow links to other websites you should read their 
privacy policies. 

Security of your information 

Your data will be stored in a secure manner and we will take all reasonable steps 
to ensure that it cannot be accessed by unauthorised third parties. 

Use of your information outside of the European Union 

In order to provide the services you require, we may need to transfer your 
personal information to countries outside the EU, where different data protection 
rules apply. Where this is the case, we will ensure that the information is 
protected in accordance with this privacy policy. 



Retention period 

We will hold your personal information on our systems for as long as is necessary 
for the relevant activity. For example, we will keep a record of donations subject 
to Gift Aid for at least seven years to comply with HMRC rules. 

If you request that we stop sending you marketing emails we will keep a record of 
your contact details and appropriate information to enable us to comply with 
your request not to be contacted by us. 

Changes to our privacy policy 

We keep our privacy policy under regular review as data protection regulations 
are updated, and we will place any updates on this web page. This privacy policy 
was last updated on 16th March 2021. 

How to contact us 

If you have any questions about our privacy policy or information we hold about 
you, please email info@ukreads.org 

You also have the right to complain directly to the Information Commissioner’s 
Office if you are unhappy with how your data has been processed. 
See www.ico.org.uk. 

 


